W.G. Rhea Public Library Title VI Policy

Title VI Policy Statement:

It is the policy of the W.G. Rhea Public Library to ensure that no persen shall, on the grounds of
race, color or national origin, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any Library program or activity receiving federal financial
funding. This policy is adopted in compliance with Title VI of the Civil Rights Act of 1964 {42
U.S.C. § 2000d et seq.} and all implementing regulations.

Applicability:

This policy applies to the administration of all programs, projects, facilities, benefits, or services
that receive financial assistance from the federa! government, and to all staff, volunteers,
contractors, and agents acting on behalf of the Library.

Public Interaction: _

All Library owned publicly used materials, equipment, or physical facilities (i.e. restrooms,
meeting rooms, eic.} shall be provided to patrons without regard to race, color, or national
origin. '

Staff shall use courtesy titles (i.e. Mr., Mrs., Ms., or Miss) to address patrons without regard to
race, color, or national arigin. When using a courtesy title, staff shall use the title preferred by
the patron. When a patron’s preferred title is unknown, staff shall use a neutral form of
address.

Language Access and Limited English Proficiency (LEP):

In accordance with Executive Order 13166 {Improving Access to Services for Persons with
Limited English Proficiency) and Title Vi, the Library shall take reasonable steps to provide
meaningful access to its programs, services, and activities for persons who do not speak English
as their primary language.
s Interpreter services or hilingual staff assistance shall be made available upon request at
no cost to the patron.
+ Vital documents {including this policy, patron rights notices, and complaint forms) shall
be translated or made available in alternative languages as community needs require.
«  Staff shall not require a patron to provide their own interpreter.
*  The Library Director shal! maintain and annually review a Language Access Plan
identifying the language needs of the service population and the resources available to
meet those needs.

Disability Access and Section 504 Compliance:

In accordance with Section 504 of the Rehabilitation Act of 1973 and Title Il of the Americans
with Disabilities Act of 1990, the Library shall ensure that no qualified individual with a disability
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is, by reason of that disability, excluded from participation in or denied the benefits of Library
services, programs, or activities.

»  Auxiliary aids and services (including accessible formats, assistive technology, and sign
language interpretation) shall be provided upon request, at no cost to the patron, to
ensure effective communication.

*  Physical access to Library facilities shall be maintained in compliance with applicable
accessibility standards.

*  The Library Director, or their designee, shall serve as the ADA/Section 504 Coordinator
and shall be responsible for coordinating compliance efforts and responding to
accommodation requests.

Employment:

It is the policy of the W.G. Rhea Public Library to provide equal employment opportunities to all
individuals regardless of race, color, religion, sex, national origin, age, disability, or status in any
other group protected by law.

For a complete description of the Library’s Equal Opportunity Employment policies, including
procedures for reporting workplace discrimination, see the W.G. Rhea Public Library Personnel
Handbook (current revision), Equal Employment Opportunity section.

Non-Retaliation:

The Library strictly prohibits retaliation against any person who, in good faith, files a complaint,
opposes a discriminatory practice, or participates in any investigation or proceeding under this
policy or any applicable federal civil rights faw. Any staff member found to have retaliated
against a complainant or witness shall be subject to disciplinary action, up to and including
termination.

Public Notice and Dissemination:

The Library shall provide notice to the public of its obligations under Title VI and this policy. At a
minimum, the Library shall:

*  Post a copy of this policy in a prominent location in the Library accessible to patrons and
staff.
* Include a nondiscrimination statement in Library publications, grant applications, and on
the Library's website.
*  Make a copy of this policy available in the Library’s primary service languages and in
accessible formats upon request.
The nondiscrimination statement shall read: “The W.G. Rhea Public Library does not
discriminate on the basis of race, color, or national origin in the delivery of services or in its

employment practices. To request language assistance or an accessible format, contact the
Library Director.”
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Complaints and Investigations:

All complaints, written or verbal, shall be accepted. All complaints must be submitted within
180 days of the alleged discrimination. In the event a complainant sets forth the allegation(s)
verbally and refuses to commit such allegations to writing, the person to whom the complaint is
made should put the elements of the complaint in writing.

All complaints should include the following information:

1. Name, address, and telephone number of the complainant.

2. The nature of the incident that led the complainant to feel that discrimination was a
factor.

3. The basis of the complaint (i.e. race, color, or national origin).

4. Names, addresses and phone numbers of people who may have knowledge of the
event.

5. The date or dates on which the alleged discriminatory event(s) occurred.

An official Discrimination Complaint Form, provided by the local Title VI Coordinator’s office
(see attached) may be used to gather this information, but its use is not required to make a
complaint.

Investigation Process, Resolution, and Appeal Rights:
All complaints shall be responded to, recorded, investigated, and maintained on permanent file
by the Title VI Coordinator or a designee. Investigations shall include:

* A review of the written complaint and all supporting documentation.
e Interviews with the complainant, the respondent, and any identified witnesses.

* A written summary of findings and a determination as to whether the complaint is
substantiated.

During the investigation, the Library shall take reasonable interim measures to protect the
complainant from further harm or retaliation, as appropriate.

All complaints shall be responded to, recorded, investigated, and maintained on file by the Title
VI Coordinator, or a designee.

All complaints shall be handled within 90 days of their receipt. All complaints shall be resolved
in a timely manner as dictated by Title VI policy. If additional time is required, the Title VI
Coordinator shall notify the complainant in writing, explaining the reason for the delay and
providing an expected resolution date. The Title Vi Coordinator shall provide the complainant
with a written notice of findings upon completion of the investigation.

A complainant who is dissatisfied with the findings of the investigation may appeal in writing to
the Library Director within fifteen (15) calendar days of receipt of the notice of findings. The
Director shall issue a written response to the appeal within thirty (30) calendar days. In addition
to filing a complaint with the Library, any person who believes they have been subjected to
discrimination in violation of Title VI has the right to file a complaint directly with the applicable
federal funding agency or with the U.S. Department of lustice, Civil Rights Division. Filing a
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complaint with the Library does not affect a complainant’s right to file with a federal agency,
and no time limits established in this policy shall limit that right. Contact information for federal
agencies is provided below:

TN Department of
Transportation

505 Deadrick Street
James K. Polk
Building

Nashville, TN 37243
838-370-3647

TN Human Rights
Commission

William T. Snodgrass
Building, TN Towers
312 Rosa Parks Ave,
Nashville, TN 37243
800-251-3589

FHWA Office of Civil
Rights

1200 New lersey
Ave,, S.E.
Washington, DC
20591
202-366-0693

FTA Office of Civil
Rights

Title VI Coordinator
East Building, 5t
Floor-TCR

1200 New Jersey
Ave., S.E.
Washington, DC
20590
888-446-4511

All complaint records, including the original complaint, investigation notes, findings, and any
appeals, shall be maintained on file by the Title VI Coordinator.

Staff Responsibilities

All staff of the W.G. Rhea Public Library are expected to consider, respect and observe this
policy in their daily work and duties. If a patron approaches you with a question or complaint,
direct him or her to the Library Director or the Assistant Director (in absence of the Director).

Staff shall not discourage any person from filing a complaint, and shall not take any adverse
action against any person for exercising rights protected under this policy.
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